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			Slack/MS Teams, PDF client reports, and unlocking your customer satisfaction data
		

				

				
				
													

													

				

				
				
					
						
						
					
			
						
						
					
			
						
				
			🚀 New features
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			Slack and Microsoft Teams integration
		

				

				
				
							We all know how the COVID-19 pandemic has dramatically changed the way team’s work this year – and possibly forever. Video calls, chat, and other forms of remote communication are becoming even more important as teams adjust how to stay productive and connected while out of the office.
This shift helped us decide it was time to finally build out the Slack/Teams integration we had long been planning.
The integration is super flexible, giving you the ability to choose which types of instant notifications and summaries go to different channels.
For example, you could send only positive responses with comments from multiple surveys to a single #WINS channel, or only negative and neutral responses to a #managers channel. It’s up to you!
						

				

				
				
										
										

											Custom survey channel routing
										
							

				

				
				
							Instant notifications contain all response information, including helpful links back to the response, customer, or opening the ticket directly in your service desk.
						

				

				
				
										
										

											Microsoft Teams instant feedback notification
										
							

				

				
				
							Weekly summaries are sent Monday morning, and monthly on the first of the month.
						

				

				
				
										
										

											Microsoft Teams weekly summary
										
							

				

				
				
							To enable, head over to the Integrations section in your Simplesat account.
Learn more:
	Setting up notifications and summaries in Microsoft Teams
	Setting up notifications and summaries in Slack

						

				

				
				
					

				

				

				
				
					
			
							
					







				
			Pivot table style reports
		

				

				
				
							The goal of the new Reports section is to enable you to answer questions you have about your customer satisfaction data faster and easier.
For example, you can answer questions such as:
	Which companies have 75% or lower CSAT score?
	Which of our team members has the most 5-score ratings?
	What does my NPS score look like quarter over quarter?
	What’s the positive/neutral/negative breakdown of my feedback based on tags?

Reports are still in beta, but ready for you to start using. Just head over to the Reports section to check it out.
You can view aggregate stats for a wide variety of segments, such as Company, Customer, Team member, or Month.
						

				

				
				
										
										

											The Simplesat Reports dashboard
										
							

				

				
				
							All of this information is easy to digest directly in the Simplesat dashboard. Or, you can export the report you’re looking at to CSV to continue your analysis in Excel or Google Sheets.
For example, here’s a chart created in Google Sheets comparing NPS and CSAT scores over a year.
						

				

				
				
										
										

											This chart in Google Sheets started from a Simplesat reporting export
										
							

				

				
				
							This data was generated by combining two report exports. One filters results from and NPS survey, while another filters on a different CSAT survey. Both reports include the same time series and use month as the primary segment.
						

				

				
				
										
										

											Month over month NPS results
										
							

				

				
				
							The possibilities are virtually endless. We’d love to hear how you’re using reports, or assist you with any questions or help you need.
Learn more about using Simplesat Reports →
						

				

				
				
					

				

				

				
				
					
			
							
					




				
			Downloadable PDF reporting
		

				

				
				
							Exporting survey insight results to PDF makes it easy to share satisfaction data with your clients or team over email, without requiring them to log in to a Simplesat account.
To download, just head over to any survey insights page and request your PDF. The file will contain the same data you see on the page – meaning you can filter by date, customer, company, or team member before you download.
This means you can generate reports for specific clients or teams with just a few clicks.
						

				

				
				
										
										

											Download any filtered view directly to PDF
										
							

				

				
				
							In addition to the survey stats, the report download also includes all feedback details that match the current filters.
						

				

				
				
										
										

											Example PDF report
										
							

				

				
				
							Learn more about exporting satisfaction data to PDF →
						

				

				
				
					

				

				

				
				
					
			
							
					




				
			Export table and chart stats to CSV
		

				

				
				
							On any survey’s insights page, you can download a CSV file of the data behind any table or chart.
						

				

				
				
										
										

											Download any chart or table to CSV
										
							

				

				
				
							This makes it easy for use cases such as getting the full table data for a customer leaderboard, or the numbers behind a chart so you can generate your own graphics in Excel.
Learn more about exporting insights data to CSV →
						

				

				
				
					

				

				

				
				
					
			
							
					




				
			Enhanced user management
		

				

				
				
							We’ve made a few small enhancements to the users and profile sections.
You can view which users have enabled two-factor authentication by looking for the security icon next to each user’s name.
						

				

				
				
										
										

											The security badge indicates a user has 2FA enabled
										
							

				

				
				
							Owners can transfer ownership to any other admin.
						

				

				
				
										
										

											Does this icon look like a guy with a crown, or a flower?
										
							

				

				
				
							And users can change their password in the Security section.
						

				

				
				
					
			
							
					




				
							That’s it for this release! To see the full Simplesat roadmap and what we have planned next, check out our product portal.
						

				

					
		
					
		
					
		
					
		
				
				
				
				
				
					
			
						
		

				

				

				
				
					
				
				
			



		
				
				
			
				Custom dashboards, saved views, and scheduled reports			
		

				

				
				
				
			



		
				
				
			
				Scaling up and reaching out: a 2023 retrospective & what lies ahead for Simplesat			
		

				

				
				

		
				

				

					
		
				
			
						
				
					
					
						
						
					
			
						
				
			Customer surveys don't have to be boring
		

				

				
				
			
	
		
			
		
				
					
					
					
						
					
			
						
				
			View a sample survey
		

				

				
				
							Enter your email below to receive a sample survey.
						

				

				
				
			
	
                

                        First name(Required) 

Email(Required)
                            
                        

Phone

Job title 

Which software would you like to integrate with?-- Choose your software --
Accelo
ActiveCampaign
Atera
Autotask
AWeber
Bullhorn ATS
Calendly
ConnectWise
Constant Contact
Easy Redmine
eDesk
Exclaimer
Freshdesk
Freshservice
Front
Gorgias
Halo PSA
Halo Service Desk
HelpDesk
Help Scout
Hubspot
Infusionsoft by Keap
Intercom
Jira
Kayako
Kaseya BMS
Klaviyo
Kustomer
LiveAgent
Mailchimp
Microsoft Dynamics 365
Missive
Newoldstamp
osTicket System
Outreach
Outlook / Gmail
Pipedrive
Q360
RangerMSP
Salesforce
ServiceNow
Shopify
SolarWinds
Spiceworks
Squarespace Scheduling
SugarCRM
SuiteCRM
Symprex
SyncroMSP
Tigerpaw
Totara Learn
Trengo
WHMCS
WiseStamp
Xink
Yesware
Zendesk
ZenMaid
Zoho Desk
Other
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This field is for validation purposes and should be left unchanged.
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			Your Customer Feedback Management Toolbox
		

				

		
					
		
					
				
				
			Try Simplesat for free
		

				

				
				
			No credit card required. Cancel anytime.
		

				

		
					
				
				
													

													

				

				
				
			🥰 Give us a try!
		

				

					

				

					

				
					

				

				
				
													

													

				

				
				
													

													

				

				
				
													

													

				

				
				
													

													

				

				
				
													

													

				

				
				
													

													

				

					

				

					

				

					

				

		
					
		
		
				
				
			We’re here to help.
		

				

				
				
							Always humans, never bots. For pre-sales questions, existing customers who need a hand, or other inquiries, contact us and we’ll get back to you within an hour.
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			Net Promoter, Net Promoter System, Net Promoter Score, NPS and the NPS-related emoticons are registered trademarks of Bain & Company, Inc., Fred Reichheld and Satmetrix Systems, Inc.
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